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MissCreative Design Studio takes your right to privacy seriously and wants 
you to feel comfortable using our website. Accordingly, we have developed 
this policy for you to understand how we collect, use, communicate, 
disclose and make use of personal information.
 

Confidentiality
It is agreed that employees of MissCreative Design Studio™ shall not at any time 
either during the continuance of the work outlined or thereafter, except in the course 
of their duties, divulge any of the confidential affairs of The Client or any of its clients 
or associated companies to anyone whatsoever without the previous consent in 
writing of The Client.

Collection of Information
We receive, collect and store any information you enter on our website or provide 
us in any other way. In addition, we collect the Internet protocol (IP) address used to 
connect your computer to the Internet; login; e-mail address; password; computer 
and connection information and purchase history. We may use software tools to 
measure and collect session information, including page response times, length of 
visits to certain pages, page interaction information, and methods used to browse 
away from the page. We also collect personally identifiable information (including 
name, email, password, communications); payment details (including credit 
card information), comments, feedback, product reviews, recommendations, and 
personal profile.

When you conduct a transaction on our website, as part of the process, we collect 
personal information you give us such as your name, address and email address. 
Your personal information will be used for the specific reasons stated above only.

Our company website is hosted on the Wix.com platform. Wix.com provides us with 
the online platform that allows us to sell our products and services to you. Your data 
may be stored through Wix.com’s data storage, databases and the general Wix.
com applications. They store your data on secure servers behind a firewall. 
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All direct payment gateways offered by Wix.com and used by our company adhere 
to the standards set by PCI-DSS as managed by the PCI Security Standards Council, 
which is a joint effort of brands like Visa, MasterCard, American Express and Discover. 
PCI-DSS requirements help ensure the secure handling of credit card information 
by our store and its service providers.

Use of Information
Data may be used to customize and improve your user experience on our website, 
such as:
1. To provide and operate the Services;
2. To provide our Users with ongoing customer assistance and technical support;
3. To be able to contact our Visitors and Users with general or personalized service-
related notices and promotional messages;
4. To create aggregated statistical data and other aggregated and/or inferred 
Non-personal Information, which we or our business partners may use to provide 
and improve our respective services; 
5. To comply with any applicable laws and regulations.

Efforts will be made to prevent your data being made available to third parties 
unless (i) provided for otherwise in this Privacy Policy; (ii) your consent is obtained, 
such as when you choose to opt-in or opt-out for the sharing of data; (iii) a service 
provided on our site requires interaction with a third party, or is provided by a third 
party, such as an application service provider; (iv) pursuant to legal action or law 
enforcement; (v) it is found that your use of this site violates the site editor’s policy, 
terms of service, or other usage guidelines, or if it is deemed reasonably necessary 
by the site editor to protect the site editor’s legal rights and/or property; or (vi) this 
site is purchased by a third party, in which case that third party will be able to use 
the data in the same manner as set forth in this policy.
 

Cookies
Cookies are used for a variety of reasons. Cookies are small pieces of data stored 
on a site visitor’s browser. They are typically used to keep track of the settings users 
have selected and actions they have taken on a site. Wix uses cookies for important 
reasons, such as:
• To provide a great experience for your visitors and customers.
• To identify your registered members (users who registered to your site).
• To monitor and analyze the performance, operation and effectiveness of Wix’s 
platform.
• To ensure our platform is secure and safe to use. 
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Editing or deleting your account information
You are provided with the ability to edit the information stored for your user account 
information during registration or by visiting your user account. You can request that 
your user account be deleted; to do so, please contact us at sarah@misscreative.
com.au

How does the Site keep Personally Identifiable Information Secure?
Wix.com is 100% committed to data protection. The GDPR is a regulation intended 
to strengthen and unify data protection for all individuals within the EU. It aims to 
protect the fundamental right to privacy and the protection of personal data. 
• Wix employ full-time security consultants, dedicated to the security of our customer 
information. 
• Wix is Payment Card Industry Data Security Standards (PCI DSS) compliant and is 
accredited as a level 1 service provider and merchant. This standard helps create 
a secure environment by increasing cardholder data, thus reducing credit card 
fraud. Wix regularly perform internal security audits to maintain our ISO/PCI security 
certifications. 
• Wix’s signup and login services are completed through a secure server (HTTPS/
SSL). 
• Wix uses cryptography hash functions to protect your information. Your password 
is stored as a hash digest and, in the event of a security breach, your original 
password cannot be recovered from our servers.  
• Wix.com is certified under the EU-US Privacy Shield Framework and the Swiss-
US privacy Shield Framework as set forth by the U.S. Department of Commerce, 
regarding the collection, use, and retention of personal information transferred from 
the European Union and Switzerland to the United States, and therefore adheres to 
the Privacy Shield Principles.

Third-Party Links
Certain content, products and services available via our Service may include 
materials from third-parties. Please note that when you click on one of these links, you 
are moving to another website. We encourage you to read the privacy statements 
of these linked sites as their privacy policies may differ from ours.

Possible third-party links on our site may direct you to third-party websites that 
are not affiliated with us. We are not responsible for examining or evaluating the 
content or accuracy and we do not warrant and will not have any liability or re-
sponsibility for any third-party materials or websites, or for any other materials, 
products, or services of third-parties.
 
We are not liable for any harm or damages related to the purchase or use of 
goods, services, resources, content, or any other transactions made in connection 
with any third-party websites. Please review carefully the third-party’s policies and 
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practices and make sure you understand them before you engage in any trans-
action. Complaints, claims, concerns, or questions regarding third-party products 
should be directed to the third-party.

Liability and Litigation
It is agreed that all work and materials provided for The Client by The Studio will 
be free and clear of all liens and encumbrances and may be lawfully used by The 
Client without infringing upon the rights of others including, and without limiting the 
generality of the foregoing, any copyright trade secret patent or trade mark rights 
of any third party.

It is agreed that MissCreative Design Studio™ indemnify and hold The Client harmless 
from and against all claims for injury or death to persons or damage to property 
(including cost of litigation and legal fees) caused by, arising from or incidental to 
the services to be performed during the performance of the work outlined, except 
any such claims which are caused by the negligence of The Client or its employees, 
and it is agreed that we shall notify The Client in writing of full details of any such 
claim.

Under no circumstances shall MissCreative Design Studio™ be liable to The Client for 
an indirect or consequential loss suffered by The Client relying on the information 
included in the Supplies prepared by The Studio including (without limitation) loss 
of profit, loss of Contracts or pure economic loss. Any liability is strictly limited to 
the direct losses associated with remedial costs of the Supplies only, not to include 
claims for delays, out of sequence working, nonproductive overtime, award of 
costs, etc. Liability to any third party for any reason is specifically excluded unless 
separately agreed in writing.

Changes to this Privacy Policy
We reserve the right to modify this privacy policy at any time, so please review 
it frequently. Changes and clarifications will take effect immediately upon their 
posting on the website. If we make material changes to this policy, we will notify you 
here that it has been updated, so that you are aware of what information we collect, 
how we use it, and under what circumstances, if any, we use and/or disclose it. 
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